From: Keith Nolen

To: Microsoft ATR
Date: 12/7/01 3:45pm
Subject: Microsoft settlement

To whom it may concern,

As a consumer and a computer professional, [ am very unhappy with the
proposed settlements of the Microsoft anti-trust case. Both settlements
are insufficient punishment for Microsoft's behavior.

I know that, as both a consumer and a computer professional, I have been
harmed by Microsoft's behavior. I can give two examples.

My main line of work is currently with Lotus products. Due to Microsoft
leveraging its operating system monopoly to distribute its inferior
Internet-related products, | have fewer career opportunities than I might
otherwise.

As a consumer, | am practically forced to use Microsoft's e-mail clients.

I believe that Microsoft should be fined very heavily, on the order of $1
million or more, for their behavior.

Keith Nolen
Knowledge Productions
keith@knproductions.com
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